
DATA CENTRE & COLOCATION
IN BIRMINGHAM

Flexible. Secure. Accredited.





Who are we?

We are an award winning integrated managed services provider that has been
providing trusted advice and services to our clients for 30 years. 
 
This means more than just outsourcing your services to us, we create strong
partnerships with our clients to become their trusted advisors. 
 
We work with clients to explore the best options for digitally transforming their
business, before delivering cost-effective, flexible solutions that makes
upgrading and improving their IT and technology financially viable.

We listen to our clients so that we understand their business and can fully meet
their IT and technology objectives 
 
We advise the best solutions to complete a project. With specialists across a
wide range of services, we go beyond the capabilities of other providers
 
We plan in meticulous detail, from initial scope, through to implementation and
support, ensuring everything runs smoothly.
 
We implement projects to meet our client’s objectives, consulting with them
every step of the way
 
We support our client’s services to ensure the smooth and secure running of
their business
 
We manage our client’s IT and technology, becoming a valued partner and to
listen and provide ongoing expert advice





Direct connectivity to BTs Core Ethernet Network

Extremely low latency due to presence in a global Internet Hub

Direct connectivity means no cabling or installation is required

meaning reduced delivery times.

EBC Group's Birmingham data centre is situated within Telephone
House, at BT Tower, which is the 3rd largest communication hub in
the UK and our partnership with BT ensures we can provide
unrivalled connectivity, resilience and latency.
 

 
Our new Birmingham data centre sits alongside our other high-
specification data centres based in Halesowen and Bristol,
providing an always-on facility, with no single point of failure.

A new state-of-the-art Data
Centre in Birmingham City Centre

Our partnership with BT
provides our Birmingham
data centre with
unrivalled levels of
connectivity, resilience
and performance.





Uptime data centre tier standards are a standardised method to
determine the availability and reliability of a data centre facility.
Built to Tier 3 specifications the data centre has fully backed-up
power supply and heating, ventilation and air conditioning (HVAC)
systems, ensuring 99.982% availability for customers’ applications
and data.
 
Uninterruptible power supplies (UPS): 
Powered by a UPS system, which is in turn backed up by a
generator.
 
Environmental controls: 
We use constantly monitored modular fresh air cooling systems to
maintain optimum operating temperatures.
 
Safety equipment: 
Including Very Early Smoke Detection Apparatus (VESDA) and
Inergen, an inert gas fire suppression that lowers oxygen levels.

Setup

Our Birmingham data
centre sits alongside our
other high-specification
data centres, providing an
always on facility with no
single point of failure.



''Our Birmingham data
centre has the highest
levels of security which
ensures your data
remains protected.''



24x7 x 365 onsite personnel

Security

EBC Group's Birmingham data centre has the highest levels of security
which ensures your data remains protected.

Multi-factor biometric authentication
access controls

Secure loading docks

Man-traps with interlocked doors to
enter and exit facilities

Password-protected access to both
physical locations and web portals

90-day video monitoring, with security
cameras available for individual
environments if required



Connectivity

EBC Group’s primary data centre resides on one of the twenty UK
BT core nodes, with direct low latency access in to BT’s 21CN
network.
 
Cisco’s high-performance carrier grade Aggregation Services
Routers backed by the latest Cisco data centre class switching
control the core routing between our data centres and your
internet connectivity providing added security and peace of mind
for your business.      
 
EBC Group’s multiple data centres are inter-connected by diversely
routed ultra-high-speed fibre connections for resiliency, scalability
and performance. Multiple internet breakouts co-exist in each
location for maximum performance and availability. If the primary
data centre core fails, all traffic would be routed in/out via the next
available data centre.
 

Our connectivity service
is underpinned by our
commitment to
exceptional customer
service and backed by our
helpful customer support
staff and qualified
engineers.



Latency, which is the delay before a transfer of data, is significantly
reduced by the distance between a data centre and the
core node. The more hops required, means the more gateways and
interconnections that are required, with each adding further delay.
 
The EBC Group data centre resides on a core node, meaning there
are zero hops between EBC Group’s data centre and BT’s core
network, which significantly reduces latency.

Diagram of typical data centre topology compared to EBC Group:
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EBC Group's data centre benefits from using multiple providers
where the platform is agnostic in the providers compatibility within
the platform.

*Gartner estimates service
providers can reduce
network latency by up to
50% by shrinking the
geographic distance
between their platforms or
application servers and
their customers





Compute

EBC Group are a Gold Dell Technology Partner with our
Birmingham data centre being a pure Dell environment running on
14th Generation Dell series servers.
               
Utilising the very latest VMware based cloud virtualisation
platform, EBC Group can offer scalable, high performance, geo-
resilient cloud compute.

Storage

Accompanying the Dell EMC server platform are multiple geo-
located award-winning Dell EMC Hybrid storage arrays.  These
storage arrays feature advanced automated tiered storage with
automated failover technology to ensure client data is replicated in
real-time across each data centre. Intelligent deduplication and
compression on both SSDs and HDDs provide a high level of
performance alongside maximum cost-savings.  
 
Due to IO demand vs capacity the storage is configured with a
hybrid approach making use of both solid state storage and
spinning disks. This offers superior performance to an end user at
far less costs than a typical on premise capital investment of this
type.



''24/7 monitoring,
ensuring the highest
levels of uptime and
performance are
achieved.''



Monitoring

EBC Group utilise a number of monitoring platforms to ensure a
streamlined service guaranteeing the highest levels of uptime and
performance. EBC Group’s dedicated data centre team working
around the clock, 24/7, oversee this function proactively. 
Responding to alerts to resolve issues, act on the
environment’s constant scale up or out needs and to provide
reporting for client account management meetings.  
 
EBC Group’s data centre team are split across monitoring
platforms with skillsets focused in the relevant areas. The primary
objective is to ensure centralisation and visibility throughout the
hosted platform.

Our monitoring
management tools enable
us to effectively manage
your IT requirements and
monitor multiple
workstations and IT
systems simultaneously.

ebcCloud Monitoring will monitor all hardware and network
connectivity across all of our data centres.
 
ebcCloud Monitoring is responsible for proactively alerting the data
centre team when there is an event outside of the defined
tolerances. 
 
In addition to notifying the data centre team, it is also used to
notify clients via SMS alerts.In addition to proactive alerts, it’s used
as a reporting tool to present customers with easy to understand
reports showing usage, trends, growth etc.

NETWORKING





Datacentre backup and replication monitoring is integrated into
Veeam’s Availability Console. Veeam Availability console is a
central backup management solution which is used by EBC Group
to monitor and report on client backups and replications. 
 
Veeam’s Availability console is directly integrated into EBC Group’s
service delivery system, which in turn automatically creates and
assigns support tickets to ensure proactive resolution to backup
issues are logged and tracked efficiently.

REPLICATION

Obtain a high-level, aggregated “bigger picture” view of network
activity that pinpoints top threats and trends, active policies and
traffic patterns, and correlated views of top users and
applications.·       

See network activity presented visually, in real time, in intuitive
and interactive dashboards and reports.·       

Choose from over one-hundred comprehensive reports and
dashboards, with the ability to schedule reports for email
delivery to key stakeholders.

Firewalling on a per client basis will be integrated into WatchGuard
Cloud for visibility into inbound and outbound traffic.
 
EBC Group at the service provider level will ensure the edge
network is secured with decisions made based on the visibility
available.  
 
This enables EBC Group to:·       
 

 

 

FIREWALLING



''Colocation gives your IT
team the time and
confidence to focus on
developing new products
and achieving business
goals.''



Our colocation option gives your business opportunity to rent server
space and other computing hardware within our data centre. We will
provide you with the cooling, power, bandwidth and physical security
 
 
Flexible colocation options
Full, half or quarter rack space available - per U options also provided
(subject to availability)
 
High reliability
Our data centres have an availability uptime of 99.982%
 
Top-level security
Our data centres are manned 24/7 and operate on multi-tiered access. 
 
Connectivity In / Out
A direct connection with the least amount of latency and fewest
points of failure, directly into the core of you network.
 
Power
Power of up to 4kW per rack as standard (more on available request).
      

Colocation



''EBC Group is independent
and accredited to the highest
standard- working with some
of the leading global IT
innovators, manufacturers
ans tech bodies.''



ISO9001 – Information Management

ISO27001 – Data Security

Cyber Essentials Plus

FCA Regulated

Adhering to domestic and international compliancy and
environmental standards, with annual audits to verify ongoing 
compliance. 
 
Process and Privacy

• SOC 2 Type II 

• PCI DSS 

• HIPA
 
 
 
 
EBC Group are accredited to the highest levels including:
 

Certifications & Accreditations 

Green Certifications:

• Green Globes

• ENERGY STAR

• LEED



''ebcCloud provides a high
performance, ultra-secure,
cloud hosting, backup and
disaster recovery
platform.''



Private

Managed

Hybrid

ebcCloud provides a high performance, ultra-secure, cloud hosting, backup
and disaster recovery platform. Our partnership with BT means that we are
able to provide unrivalled communication, connectivity and security from our
own UK data centres.
 
Built upon Dell’s PowerEdge and Cisco UCS blade architecture, it
provides your organisation with the ultimate in reliability, availability and
redundancy. Fully managed and supported by our specialist team of technical
specialists, cloud consultants and solutions architects.
 
As a software-defined data centre all elements of our infrastructure, including
networking, storage, CPU and security are virtualised and can be delivered as
a service. Providing you with superior performance, higher availability,
scalability and offering significant savings. 
 
ebcCloud is able to offer a flexible range of solutions to suit your
organisation’s requirements:
 

ebcCloud



EBC Group
221 Hagley Road
Hayley Green
Halesowen
B63 1ED

T 0121 585 4400
E Marketing@ebcgroup.co.uk
      @EBC_Group
ebcgroup.co.uk


