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Communication changes almost daily: New trends, new 

technology and new devices are placing new demands on 

companies and employees. Digitalisation has a strong 

influence on the way we communicate and work together 

with customers and colleagues, using different channels 

and devices. First of all, digitalisation means change –  

towards optimisation, virtualisation and simplification 

throughout all areas of a company.

Swyx makes communication simple. For everyone. Swyx 

connects all employees and guarantees a quick and 

smooth exchange of information. Swyx encourages leaner 

workflows and is the interface for communicating with 

your customers. 

The experiences of thousands of medium-sized companies 

all over Europe have influenced design and development 

of Swyx products. Our knowledge of their challenges, 

expectations and needs will continue to shape our range.

UNIFIED COMMUNICATIONS 

Bundling all communication services and integrating 

presence features to optimise the availability of 

communication partners in distributed work environ-

ments and speed up business processes.

WELCOME TO SWYX
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Your employees can then communicate without disruptive 

media breaks and unproductive wait times – at any time  

and from practically anywhere.

Swyx not only provides you with one of the most powerful IP 

telephone systems on the market. Numerous performance 

features and a wide expandability meet practically every 

demand and enable service-oriented communication.

There are many ways to make contact today: Fixed network 

or mobile phones, instant messaging, video communication 

and e-mail – and every medium offers additional options 

for use. Besides the demand on you to supply the corre-

sponding infrastructure, all these channels demand your 

employees‘ attention and a high level of organisation.

With Swyx you are equipped with a future-proof commu-

nication system which bundles all channels in a unified 

and user-friendly solution.

Swyx is tailored specifically to the needs of medium-sized 

companies. The software intelligently links all forms of 

business communication in a platform with a uniform user 

interface.

PLANNING FOR THE FUTURE

UNIFIED COMMUNICATIONS 

WITH SWYX

•  Complete telephony system functionality with 

voicemail for every user

•  Communication on all relevant desktop platforms, 

such as Microsoft® Windows®, Apple® macOS® 

as well as support of smartphones with iOS and 

Android operating system

•  Integration into Microsoft® Outlook 

and IBM® Notes®

•  Optimising collaboration with presence information, 

instant messaging, conferences, desktop sharing 

and video telephony

•  Intelligent call management and easy creation 

of complex interactive voice response systems



3. DIRECTLY FROM THE SWYX CLOUD 

 

As a manufacturer we offer you with SwyxON the possibili-

ty to obtain the Swyx solution as a service from a certified 

data center. SwyxON is available exclusively from authorised 

specialist dealers who will provide you with competent 

advice on all questions.

No matter which operation variant you choose, in-house-

or cloud:  With Swyx you have the freedom of choice. 

Without restrictions in comfort and functionality.

Software represents the core of Swyx Unified Communica-

tions. That means, you lay the groundwork today for a 

future-proof communication platform which is kept constantly 

up to date with functional extensions and upgrades. For 

installation and operation of the Swyx software you also have 

free choice between different operating model variants:

1. INDIVIDUAL ON PREMISES 

 

You install the software, if applicable, on a virtualised 

Microsoft Windows server in your company and have vari-

ous options for integrating and customising your solution.

2. FLEXIBLE FROM THE PARTNER-CLOUD  

 

You obtain the solution as a service from a secure data 

centre hosted by a certified Swyx partner and do not have 

to bother about system updates or hardware restrictions.

YOUR ADVANTAGES WITH 

SWYX FROM THE CLOUD

• Start immediately: Quick and easy setup of all 

 telephone system functions

• Server not necessary: Forget about your server  

 room, you get all functions safely from the cloud

• Monthly billing: Plannable costs per user and 

 functionality

• Reduced maintenance costs: Security updates 

 regularly

• Updates included: Always stay up to date with the 

 latest performance features

• Always flexible: When things get stressful, 

 you can integrate new employees into your  

 communication system at lightning speed

• It’s safe to say: Swyx from the cloud is available 

 from a certified data center in compliance  

 with data protection regulations

DECIDE INDIVIDUALLY – 
SWYX FROM THE CLOUD
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You can use Swyx‘s functionality with a wide range of 

terminal equipment.

For example, use a practical handset or headset in combi-

nation with the communications software on your desktop 

or notebook.

Use the desk phone SywxPhone with its large colour 

display or stay mobile within your company with wireless 

headsets and DECT phones.

Outside the offi  ce employees can use all the signifi cant 

convenience features with their mobile phones, too.

Customers need only be given one contact num-

ber, as calls can be intelligently routed to the 

right place in the organisation, depending on cur-

rent availability of the respective employee.

Swyx thus enables optimal adaptation to each

employee‘s individual needs.

UNIFIED COMMUNICATIONS WITH SWYX
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Swyx integrates the leading groupware software  

Microsoft® Outlook and IBM® Notes®. 

Telephoning has never been easier: Start calls easily and 

quickly directly out of a contact with a single mouse click, 

simply find incoming and outgoing calls in your call journal 

and voice and fax messages in your inbox.

The Swyx integration into Microsoft® Outlook offers even 

more options. See the availability of an Outlook contact 

instantly in a message or an appointment. Depending on 

the displayed presence status, the decision on how to 

further contact the person is really easy which saves a lot of 

time. Additionally, the presence status of the respective 

user is available for you in all Microsoft® Office products.

A separate voicemail system with extensive options is 

available for each user. Voice mails can either be accessed 

conveniently via phone or be sent via e-mail attachment.

Each user can individually configure his own personal 

voicemail, as well as choose and record different announ-

cements for specific call handling scenarios. 

For example, you can greet a good customer with an 

individual message.

THE ADVANTAGES INCLUDE:

• Shared inbox for e-mails, voicemails, phone calls 

 and faxes

•  Phone calls with a mouse click on contacts in 

Microsoft® Outlook and IBM® Notes®

•  Voicemail access also outside the office from 

a mobile phone

•  Use of personal and company-wide address books 

and contacts

•  Incoming and outgoing calls can be logged in the  

Microsoft® Outlook journal

•  Presence information in Microsoft® Office products

INTEGRATE SEAMLESSLY
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SEE AND BE SEEN – THE PRESENCE INFORMATION

Presence information in Swyx enables you to display your 

own availability status to other employees. Team members 

thus know who is logged on and/or available and reach 

the desired recipient right away. They therefore save time

and avoid unsuccessful communication attempts.

ALWAYS REMAIN FLEXIBLE – STAY INFORMED WITH 

YOUR SMARTPHONE

With Swyx you can integrate your smartphone into your 

corporate communication seamlessly. Simply download 

the Swyx Mobile app on your iPhone or Android device 

and your mobile phone becomes a full-value extension.

An important advantage of Swyx Mobile is being available 

at one number. This way, you can only communicate your 

business phone number, if you wish.

With the Swyx Mobile app on your smartphone you do not 

only have access to all your company contacts. You can 

also see their presence status to avoid failed connection 

attempts. This saves time and allows you to focus on the 

essentials.

WHEN IT HAS TO BE FAST – THE INTEGRATED MESSENGER

The integrated Swyx Messenger is specially designed for 

use in the business environment and allows instant mes-

sages to be exchanged within a company in real time. This 

makes workfl ows and processes faster and more effi  cient. 

For example, a salesperson can consult a technology or 

accounting colleague during a conversation with a custo-

mer; with instant messaging this is quick, uncomplicated,

unnoticed by the caller.

COOPERATE SMARTLY
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NO CALL WILL GET LOST – EASY AND QUICK WITH THE 

CALL ROUTING MANAGER

The integrated Call Routing Manager lets you forward calls 

automatically to a number of your choice (e.g. your mobile 

or a colleague‘s number), if you can‘t take the call yourself. 

Intelligent call routing based on calendar information or 

your status make manual activation or deactivation 

unnecessary: Swyx knows whether a user can currently be 

reached. Furthermore, the integrated rule assistant can 

implement call forwarding dependent on specifi c times of 

day, or weekdays or public holidays.

The Swyx Graphical Script Editor (GSE) is a powerful tool 

that makes it extremely easy to defi ne complex decision-

making, action and handling sequences for incoming calls. 

For example, you can design interactive voice response 

systems (IVR), with which calls can be forwarded to several 

numbers or to specifi c departments. This ensures that 

important calls are not lost, and always reach the correct 

destination.

CONFERENCES FOR BETTER COOPERATION

Swyx off ers an integrated conference feature, with 

which you can set up and run internal and external con-

ference calls with any number of participants. Confe-

rences can be initiated by any user. Callers also have 

the option of dialling directly in to a virtual conference 

room with their own extension. Conference rooms can 

be protected with a PIN, or dialling in can be restric-

ted to participants with particular phone numbers.

TWO HEADS ARE BETTER THAN ONE – CONVENIENT 

„ONE-CLICK“ APPLICATION SHARING

Application Sharing off ers a further practical function for 

effi  cient teamwork. It allows the user, with just a mouse 

click, to share his or her desktop with an internal contact 

during a telephone conversation. It is the ideal aid for a 

joint discussion of documents, for example.

INTELLIGENTLY AVAILABLE
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          MOBILITY:  

  SEAMLESS INTEGRATION OF MOBILE PHONES 

Integration of mobile phones with “One 

Number” concept. Mobile use of convenience 

features and telephony via data link. 

 EXTENDED CALL ROUTING:  

 SIMPLE CREATION OF COMPLEX SPEECH   

 DIALOG SYSTEMS 

 With the help of the Graphical Script Editor   

 (GSE), actions and rules can be visually presen- 

 ted and easily edited. Creation of voice  

 response systems (IVR) then becomes a 

 child‘s play.

     CTI+:  

 TURNS ANY TELEPHONE INTO A “SMART  

 PHONE”  

 No matter if you use a DECT, SIP or analog   

 telephone, with SwyxCTI+ you can turn   

 any phone into an extension. 

 CONFERENCE ROOM: 

 IMPROVED COLLABORATION WITH 

 CONFERENCES 

 Set up and run ad-hoc conferences and dial-in   

 conferences with any number of internal and   

 external participants. 

ADDITIONAL SERVICES

With the Swyx Technology Alliance Program Swyx‘s 

solution range is expanded by third party manufactu-

rers. On www.swyx.com you will find many additional 

solutions, with which you can cover special individual 

requirements for integrated communication.

      RECORD:  

 CONVENIENT RECORDING OF CALLS 

 Recording feature which enables every user 

 to record phone calls with his windows client.

  

 VISUALCONTACTS:  

 COMPANY CONTACTS SIMPLY INTEGRATED 

 Comfortable integration of contact information   

 which is stored in different applications in the 

 company, e.g. merchandise management, CRM 

 or ERP systems.

  

 FAX:  

  AT EVERY WORKSTATION 

Use of central server-based fax services with 

any PC. Every user can receive faxes and send 

them from any application with print function.

 CONNECTOR NOTES 

 Integration in IBM® Notes, calendar-based call   

 forwarding, dialling from any contact databases, 

 call number identification. 

 CONNECTOR SKYPE: 

 Businesses using Skype for Business can easily   

 and conveniently add contemporary PBX 

 functionality to their business communications 

 with the Swyx Connector.
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MOBILITY

With Swyx you can integrate your smartphone into your 

corporate communication seamlessly. Simply download the 

Swyx app on your iPhone or Android device and your mobile 

phone becomes a full-value extension of your Swyx telepho-

ne system. Telephone conversations are conducted IP-based 

in HD audio quality over the WLAN or mobile data network.

An important advantage of Swyx Mobile is being available 

at one number. This way, you can only communicate your 

business phone number, if you wish. For outgoing calls you 

use the Swyx App and your call partner gets your offi  ce 

number displayed. For incoming calls, you can fl exibly 

defi ne rules for call forwarding and thus control your avai-

lability.

With the Swyx app on your smartphone you do not only 

have access to all your company contacts. You can also see 

their presence status to avoid failed connection attempts. 

This saves time and allows you to focus on the essentials.

In addition to personal and company-wide contacts, Swyx 

Mobile also synchronizes your business contacts from the 

XING network. This keeps your contact details up to date 

and you always have your most important contacts from 

your social network with you to start a call directly.

FEATURES

• Voice communication in HD audio quality

• Navigating in contacts, favorites, call journal

• Starting calls via direct entry, from the phone book,

 call list and favorites

• Call management (call transfer, redirect, mute, hold

 and call swap)

• Number suppression for external calls, name resolution

 for numbers

• Voicemail support with Message Waiting Indicator (MWI)

• Contact management and phone book with search

 function

• Creating favorites for contacts

• Call journal (incoming, outgoing, missed calls)

• HD conferences, user-initiated ad-hoc 3-way conferences

• Call forwarding on busy/unconditional/no reply/

 logged-off  subscriber

• Presence and profi le management: Setting of manual

 presence status and status message

• Integration of XING business contacts into the Swyx

 phone book

• Support of push notifi cations

• Calling via Siri on the Apple iPhone

• Display notifi cations on Apple Watch

  Available for Android and iOS smartphones
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EXTENDED CALL ROUTING

The option Extended Call Routing is the graphical exten-

sion of the Call Routing Manager, which is part of Swyx‘s 

standard functionality. This option allows the use of the 

Graphical Script Editor (GSE) for licensed users to set up 

rules and action sequences for incoming calls. With the 

GSE, you can clearly visualize all call handling scenarios 

using a fl ow chart, so that even complex call diversions or 

voice dialogue systems can be set up within minutes.

Defi ne call destinations that redirect calls to multiple num-

bers or a specifi c department. This ensures that calls are 

always answered. You can also fl exibly specify that callers 

can determine the destination of the forwarding via DTMF. 

It is also possible to make call forwarding dependent on 

certain criteria, such as the telephone number or extension 

of the caller, the date or time of the call.

Calls can also be forwarded to another branch so that the 

caller does not have to dial another number again. In addi-

tion, the internal forwarding mechanisms can be set up in 

such a way that, for example, sick leave from employees or 

other status information can be taken into account.

Incoming calls can be forwarded to the relevant employee via 

IVR (Interactive Voice Response) according to the caller‘s key 

entry. With the Graphical Script Editor not only the action se-

quences can be defi ned, but also more complex actions can 

be logically linked and rules can be defi ned. The possibility to 

recognize and evaluate DTMF tones allows an interactive IVR 

controlled by the caller.

FEATURES

• Graphical Script Editor (GSE)

• Function Speech output of number / date / time

• Actions: Loop, Call forwarding, Message, Record   

 message, Create e-mail, Voicemail, Receive DTMF

 signals, Remote Inquiry, Access to IMAP mail server

• Variables: Call duration, number, name, date, time,

 weekday, extension called, Indentifi cation number (PIN)

• Decision-dependent actions (caller number, extension  

 called, time / date / day, Outlook / Notes calendar etc.)

• User-defi nable extensions using COM objects or

 procedures in Visual Basic Script

• Interactive voice response (IVR) via DTMF

• Time- and date-dependent actions

  Available for Windows systems
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CTI+

CTI (Computer-Telephony-Integration) is the intelligent 

link between telephony and the PC world. With CTI, you 

can control your telephone directly from your PC. In 

conjunction with a Swyx system telephone, you already 

have extensive control options in the standard scope of 

functions to start calls directly from your Windows PC 

simply and conveniently. With the CTI+ option, you are 

completely free in the device you choose. You are no 

longer bound to system telephones being from a specific 

manufacturer and can choose any telephone you wish 

to use. The coupling with the Swyx desktop app means 

that every telephone is turned into a personal extension, 

regardless of the kind of device being used, such as DECT, 

SIP, analog or ISDN.

For field service employees who are frequently out, 

or who don’t want to do without their usual telephony 

environment while working at a hotel or home office, CTI+ 

represents a flexible solution for integrating any telephone 

device they’d like to use. With CTI+ even the private 

telephone at home or the hotel telephone becomes 

a personal extension, and this under your own office 

extension number. You’ll have access to your telephone 

books, call lists and call forwarding.

Additionally, CTI+ offers you the options for effortless 

migration. Classic telephone devices can continue to be 

used without having to forfeit the advantages of Swyx. You 

can couple your current telephone to the Swyx Windows 

client with the help of CTI+, thereby making use of all the 

advantages of Swyx. This significantly reduces your initial 

investment costs.

FEATURES

• Controlling the telephone of your choice using the  

 Swyx Windows client: Be it DECT, SIP or an analog

 telephone, every telephone can be turned into your

 personal extension

• The perfect combination of telephone and PC - 

 fully portable

• All of Swyx Windows client‘s functions are available,

 such as simple quick dialling for all contacts, the F11

 functions, etc.

• You can dial from Outlook or any other applications

 of your choice, and can even use call and redial lists

 from the telephone books 

• Call swap, connect and launch conferences

• Call back and call back if busy

• Start or accept another call

  Available for Swyx Windows client
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CONFERENCE ROOM

The conference room option offers the possibility of 

conducting telephone conferences with any number 

of internal and external participants. For scheduled 

conferences or calls with a larger number of participants, a 

virtual conference room can be set up by the administrator 

in which all authorized participants can dial in. A further 

advantage of a virtual conference room is that the 

conference can be continued by the participants, even if 

the initiator of the conference leaves it.

Conference calls are not limited to specific persons in the 

company, you can also invite external participants such as 

partners or customers. Access to conference rooms can be 

protected with a PIN so that only authorized participants 

have access.

FEATURES

• Virtual conference rooms can be confi gured by the

 administrator and assigned a dial-in number

• Access to conference calls can be restricted to specifi c

 times, numbers and callers with the correct PIN

• External participants can participate in selected confe-  

 rence calls

• The number of participants in a conference call is

 unlimited or depends on the number of available

 connection lines for external callers

• Participants in one conference can participate in other

 conferences at the same time

• Conference participants can also participate only as

 listeners („listen only“ mode)
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RECORDING

The ability to record and monitor conversations is seen  

by many companies as a useful simplification of their  

business activities. They use the advantages of conversation  

recordings to have an undeniable recording of a conversation 

between employees and customers available. This is 

particularly important in contractually relevant situations, 

e.g. when a client gives instructions to a lawyer, or a 

client complains that a purchased product is not working 

properly.

If required, the recording can be made by simply pressing 

a key on the SwyxIt! PC telephone. The call partner is then 

informed of the recording by an acoustic signal. The user can 

record the entire conversation or only individual parts.  

You can also specify where recordings are to be stored. The 

storage takes place as a file and is clearly displayed in a list. 

This facilitates later access to the recorded conversations.

FEATURES

• Calls can be recorded directly, i.e. during the call, by the 

 SwyxIt! user (not in CTI mode)

• Calls can be recorded in full or in part

• Users can view recordings and choose which recordings 

 to listen to

• Sending call recordings by e-mail

• Recordings can be used to train employees

• Participants of a recorded call are informed of this with a 

 corresponding signaling tone.

  Available for SwyxIt! Windows client 
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VISUALCONTACTS

With the option VisualContacts you can bring contact 

information distributed throughout your company together 

in one location and make it available in your usual phone 

environment in an easy-to-use format. This provides all em-

ployees with quick access to telephone numbers and other 

relevant contact information from the widest variety of 

company applications. The intelligent contact preparation 

also enables direct search within the Swyx Windows client 

and quick identification of incoming telephone calls.

The use of various database systems across a company 

often renders searching for employee and contact data into 

a long winded and time-consuming task. VisualCon-

tacts solves this problem by merging all relevant informa-

tion into one central database based on LDAP protocol 

(Lightweight Directory Access Protocol). In addition to 

processing telephone numbers and contact data, this 

also allows efficient and individual searches for contact 

data in multiple databases. For example, Microsoft Dy-

namics products, CRM and ERP systems, IBM Notes and 

public exchange folders as well as all types of SQL da-

tabases can be integrated with minimal expenditure.

Good company practice means that all employees are 

optimally informed of key customer contacts in their work 

environment regardless of the systems, terminal devices 

and applications being used. This includes, for example, 

name, title and availability via various media, telephone 

numbers, instant messaging and e-mail addresses. In-

formation specifi c to an organisation can also be made 

available, such as cost centres, room numbers, customer 

numbers, payment terms, as well as the data processing 

systems in which further detailed information is stored.

FEATURES

• Flexible integration of distributed contact information

• No expenditure for integration into the corresponding

 application due to eff ective data replication

• Seamless integration into the SwyxIt! user interface

    without disturbing additional windows

• Applications & Interfaces

  • Microsoft Dynamics CRM, Navision, AX

  • Microsoft Dynamics CRM Online / Dynamics365 

  • Microsoft Exchange / Offi  ce365 

  • Google Apps for Work / G Suite 

  • SAP CRM, R3, Business One 

  • Salesforce CRM 

  • Sugar CRM 

  • Cobra CRM PRO/PLUS, adress PLUS 

  • Sage ACT!

  • ODBC (Access, SQL Server, MySQL, ...)

  • LDAP (OpenLDAP, NDS, Public Directories) 

  • Text/CSV File

  Available for SwyxIt! Windows client

  Database replication requires additional software on

  customer side (ESTOS/C4B)

 

Comfortable

visualisation of 

customer and 

company contacts, 

directly in

Swyx Desktop  Fast call 

identification and 

display of individual 

contact information 

at a glance

Link to and 

direct open

 further info

in the respective 

application

 

Central search for 

contact data within 

Swyxlt! without having 

to open the respective 

application

 

Merge the contact 

information 

 from the

different applica-

tions
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FAX

In many companies, the receipt and sending of fax mes-

sages still play an important role in communication with 

customers and business partners. With the Fax option, 

incoming fax messages can be conveniently converted into 

a graphic file and sent to the recipient‘s inbox by e-mail.

A Windows application is available for sending fax messa-

ges, which enables the sending of fax messages from any 

Windows-based application with print option. The software 

also works with Microsoft® Outlook® so you can send faxes 

from your contact list.

FEATURES

• Automatic distribution of incoming fax messages to 

 users via DDI and MSN

• Automatic printing of incoming faxes via local or 

 network printer

• Central fax access for messages without recipient 

 information

• Forwarding incoming faxes to other SwyxFax users 

 or fax machines

• Quick preview of received fax messages

• Sending received faxes to e-mail addresses via SMTP

• Saving incoming faxes in the BMP, DCX, JPG, PCX or 

 TIFF format

• Configurable redial (time, number and content)

• Sending a fax to multiple recipients

• Send faxes from all applications with print option

• Send text messages with cover sheet (Quickfax)

• Serial faxes via Microsoft® Word®

• Support for cover pages, forms and letterheads

• Send with time specification

• Use contacts in Microsoft® Outlook® and global address  

 lists to select recipients

• Fax archive

• Journals for reception, transmission, waiting queue and 

 errors

• Fax speed: TX 14400/RX 14400

• Sending faxes internally without using ISDN B channels

• Support from 2 to 16 B channels for transmission and   

 reception 

• Support of line groups for telephone systems (PBX)

• Point-to-point and multi-device port support

• Fax-over-IP (T.38) support

  Available for Windows systems



Businesses using Skype for Business can easily and con-

veniently add contemporary PBX functionality to their 

business communications with the Swyx Connector. 

The messaging and collaboration functions of Skype are 

optimally supplemented and combined with the extensive 

telephony functions of Swyx.

The Swyx Connector for Skype for Business is aimed at 

businesses that have a Skype for Business Server locally 

deployed in their business or that purchase Skype for 

Business online from the cloud. With the Connector, all 

essential Swyx telephony functions integrate seamlessly 

into the Skype user interface. This means that users do 

not incur any additional costs when using all performance 

features by changing applications.

FEATURES

• Management of incoming and outgoing phone calls

 within the Skype for Business user interface

• Fast direct hotkey selection from any application

• Synchronization of presence status between Swyx and

 Skype for Business

• Defi ning Default Call Forwardings

• Support of extended Call Routing (SwyxECR) with Gra-

 phical Script Editor

• View missed calls and voicemails

• CTI control of Swyx Phones, integration of any phone de- 

 vices with SwyxCTI+

• Management of Swyx Audio Devices

• Use of DTMF during telephone calls

• Remote administration by administrator

  Available for Windows systems

CONNECTOR SKYPE
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CONNECTOR NOTES

With the Connector for IBM Notes, the existing contact data 

from Notes can be used for integrated communication. In 

practice this means additional comfort for the user and con-

siderable time savings:

• for incoming calls by directly assigning phone numbers   

 to the corresponding Notes contact

• for outgoing calls by directly dialing IBM Notes contacts  

 at the click of a mouse

In addition to integrating the telephony functions into the 

IBM Notes interface, data can also be accessed within the 

SwyxIt! client. For example, the convenient SwyxIt! search 

function allows you to search through previously confi gured 

Notes databases. The search results are already displayed 

during input and can be selected by mouse click to start 

the call setup.

If a SwyxIt! speed dial button is confi gured with a Notes 

user, current calendar information can be displayed directly 

in the context menu. Together with the existing presence 

information, unnecessary connection attempts to partici-

pants who are not at their workstations, for example, can 

thus be prevented.

FEATURES

• Select contacts from IBM Notes, support for multiple

 numbers per participant

• Call number resolution and direct selection of recipients

 in e-mail messages

• Automatic opening of contacts on incoming call

• Automatic creation of new contacts with number handover

• Name resolution and display of contacts

• Quick access to calendar information via speed dial buttons

• Create contacts from lists and telephone books

• Direct creation of scheduling and task queries

• Automatic link with contacts already existing

• Rule-based call forwarding dependent upon calendar

 information

• Quick full-text search within IBM Notes contacts, with search

 results displayed while entry is being made

• Call details forwarded from the call journal via e-mail

 and/or for call-back requests

  Available for Windows systems
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Swyx offers you a wide range of telephones and 

communication terminals for every purpose.

All telephones are optimised for interaction with 

SwyxWare and increase productivity at the workplace with 

numerous comfort features.

The full power of IP telephony. It can be used in a 

convenient and at the same time cost-eff ective way with the 

combination of USB terminal device and desktop client. 

Handsets are simply connected to the USB port of a PC or 

laptop. All telephone functions are conveniently controlled 

via a graphical user interface.

The headset is the optimal solution for frequent callers.

With the USB headsets, users can simultaneously operate 

the PC during a phone call. With the wireless headsets, 

users are no longer tied to their desk and still remain 

accessible.

SwyxPhone telephones are comfortable desk telephones. 

They can be directly connected to the local IP network via 

an Ethernet connection. As stand-alone telephones, they 

offer a wide range of functions, such as access to central 

and personal telephone directories, name keys with call 

status display or voicemail query.

Maximum mobility. Within the company, Swyx DECT-

based phones give you mobile freedom. 

Personal office environment. In addition, Swyx supports 

all major mobile phone platforms to provide access to the 

personal office environment at all times. Thanks to plug-

and-play technology, all Swyx devices are immediately 

ready for use - administrative effort is kept to a minimum.

TELEPHONES AND MORE
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DEVICES FOR THE WORKPLACE

IP system telephones

SwyxPhone L62

Application
Independent, remote control with SwyxIt! 

Monochrome, graphic LCD display

4 programmable function keys with LEDs

5 fi xed function keys, three of which 
have LEDs (red or green): Hold, Transfer, 
Conference, Call journal, Voicemail

4-way navigator and Ok key

Speaker/Handsfree (Full Duplex)

Headset Connector (DHSG/EHS)

10/100/1000 Base-T Ethernet Switch, IEEE 
802.3af PoE, Class 1

Optional wall mount bracket

Optional 100MBPS model available 

Special features
Swyx system phone license included,
easy confi guration with SwyxIt!

SwyxPhone L64

Application 
Independent, remote control with SwyxIt!

Monochrome, graphic LCD display 3.7”, 
LED backlighting

16 programmable function keys with LEDs for 
presence signalling

2 fi xed function keys (ESC/redirect)

4-way navigator and OK key

Speaker/Handsfree (Full Duplex)

Headset Connector (DHSG/EHS)

10/100/1000 Base-T Ethernet Switch IEEE 
802.3az Energy Effi  cient Ethernet IEEE 
802.3af PoE, Class 2

Optional Key Module

Special features
Swyx system phone license included,
easy confi guration with SwyxIt!

SwyxPhone L66

Application 
Stand-alone, remote control with SwyxIt!

Graphical TFT display 4,3”, colour, 
LED background lighting

2 defi ned function keys

5 context-sensitive function keys with LED
(up to 16 functions programmable)

4-Way Navigator and OK key

Handsfree Mode (full duplex)

Headset connection (DHSG/EHS)

10/100/1000 Base-T Ethernet Switch
IEEE 802.3az Energy Effi  cient Ethernet
IEEE 802.3af PoE, class 2

Bluetooth 2.1 BR/EDR and Bluetooth 4.1 LE
Near Field Communication (NFC) 

SD card slot

Optional key module

Optional wall bracket

Special features
Swyx system phone license included, 
easy confi guration via SwyxIt!

Support for SIP phones

Feature Pack for Yealink Phones

Yealink models SIP-T41S, SIP-T42S, SIP-T46S and SIP-T48S supported

Application
Independent, remote control with SwyxIt! and Swyx Desktop for macOS

Features
Easy installation and setup through automatic provisioning

Individual device confi guration via Swyx Control Center

CTI based on SIP uaCSTA

Synchronisation of speed dial keys with SwyxIt!

Access to the Swyx phonebook

Synchronisation of the call forwarding
confi guration as well as of the do not disturb status

Call signalling and acceptance of incoming calls

Busy lamp fi eld

Support of Yealink EXP40
Keyboard expansion modules with LCD
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Jabra BIZ 2300

Application
SwyxIt!, Swyx Desktop for macOS, 
SwyxPhone*

Connection
QuickDisconnect: Jabra BIZ 2300

Models
Jabra BIZ 2300 QD Mono, 
Jabra BIZ 2300 USB Mono,
Jabra BIZ 2300 QD Stereo, 
Jabra BIZ 2300 USB Stereo

Acoustics
HD Audio, Noise Cancelling, PeakStop™

How its worn
Headband

Special features
Controller on cable (call acceptance, mute, 
volume) (USB version)

*  only QuickDisconnect variant (QD)

Jabra BIZ 2400 II 

Application
SwyxIt!, Swyx Desktop for macOS, 
SwyxPhone*, Swyx Mobile for iOS**

Connection
QuickDisconnect: Jabra BIZ 2400 II QD Mono, 
Jabra BIZ 2400 II QD Stereo
USB, Bluetooth: Jabra BIZ 2400 II USB Mono, 
Jabra BIZ 2400 II USB Stereo

Models
Jabra BIZ 2400 II QD Mono, 
Jabra BIZ 2400 II USB Mono, 
Jabra BIZ 2400 II QD Stereo,
Jabra BIZ 2400 II USB Stereo

Acoustics
HD Audio, Noise Cancelling, PeakStop™

How its worn
Headband

Special features
Surgical steel, Kevlar® reinforced cable

*  only QuickDisconnect variant (QD)
**  only variants with Bluetooth connection

Jabra Evolve 80 UC

Application
SwyxIt!, Swyx Desktop for macOS

Connection
USB

Speaker
Stereo

Acoustics
HD Audio, Noise Cancelling, PeakStop™

How its worn
Headband

Special features
Busylight, over-ear synthetic leather, call 
control, Hi-Fi quality speakers, active noise 
reduction

Headsets with cord

Jabra Evolve 20 UC

Application
SwyxIt!, Swyx Desktop for macOS

Connection
USB

Models
Jabra Evolve 20 UC Mono,
Jabra Evolve 20 UC Stereo

Acoustics
HD Audio, Noise Cancelling, PeakStop™

How its worn
Headband

Special features
Flexible microphone boom, controller on 
cable (call acceptance, mute, volume)

Jabra Evolve 40 UC

Application
SwyxIt!, Swyx Desktop for macOS

Connection
USB

Speaker
Stereo

Acoustics
HD Audio, Noise Cancelling, PeakStop™

How its worn
Headband

Special features
Busylight, on-ear synthetic leather, call 
control, Hi-Fi quality speakers

Handset

Swyx Handset P300

Application
SwyxIt!, Swyx Desktop for macOS

Connection
USB

Range
Up to 20 m (DECT)

Talk time
Up to 15 h talk time, up to 120 h standby

Attributes
Modern, ergonomic product design

Outstanding voice quality with HD Audio, 
Noise Cancelling, DSP

Optical call or status signaling

Muting, volume control

Colour
white
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Jabra PRO 920/930

Application
SwyxIt!, Swyx Desktop for macOS, 
Swyx Mobile for iOS, SwyxPhone

Connection
Western: Jabra PRO 920
USB: Jabra PRO 930

Speaker
Mono

Range
Up to 120 m (DECT)

Talk time
Up to 8 hours

Acoustics 
HD Audio, Noise Cancelling, PeakStop™

How its worn
Headband

Special features
Accepting calls on the headset

Jabra Evolve 65 UC

Application
SwyxIt!, Swyx Desktop for macOS, 
Swyx Mobile for iOS

Connection
Bluetooth, USB

Speaker
Stereo

Range
Up to 30 m

Acoustics
HD Audio, Noise Cancelling, PeakStop™

How its worn
Headband

Special features
Busylight, on-ear synthetic leather, Hi-Fi 
quality speakers, Bluetooth Dual 
Connectivity, Bluetooth Adaptor

Jabra Evolve 75 UC

Application
SwyxIt!, Swyx Desktop for macOS, 
Swyx Mobile for iOS

Connection
Bluetooth, USB

Speaker
Stereo

Range
Up to 30 m

Acoustics
HD Audio, Noise Cancelling, PeakStop™

How its worn
Headband

Special features
Busylight, on-ear synthetic leather,
Hi-Fi quality speakers, active noise reduction
Dual Bluetooth connectivity, Bluetooth 
adapter

Headsets cordless

Jabra Motion UC+

Application
SwyxIt!, Swyx Desktop for macOS,
Swyx Mobile for iOS

Connection
USB, Bluetooth

Speaker
Mono

Range
Up to 30 m

Talk time
Up to 8 hours

Acoustics
Jabra Safetone, HD Voice,
Noise cancelling with windbreak

How its worn
Earhook

Jabra Engage 65

Application
SwyxIt!, Swyx Desktop for macOS,
Swyx Phone, Swyx Mobile for iOS

Connection
Western, USB

Speaker
Mono
Stereo

Range
Up to 150m (DECT), 
Up to 10m (Bluetooth)

Talk time
Up to 13 hours

Acoustics
Hifi  Klang, Noise Cancelling, PeakStop™, 
Noise@Work, Acoustic Shock 

How its worn
Headband

Special features
Busylight, intelligent volume control, highest 
call encryption (FIPS 140-2), triple radio 
density possible

Jabra Engage 75

Application
SwyxIt!, Swyx Desktop for macOS,
Swyx Phone, Swyx Mobile for iOS

Connection
Western, USB, 2x Bluetooth (Jabra Engage 75)

Speaker
Mono
Stereo

Range
Up to 150m (DECT), 
Up to 10m (Bluetooth)

Talk time
Up to 13 hours

Acoustics
Hifi  Sound, Noise Cancelling, PeakStop™, 
Noise@Work, Acoustic Shock

How its worn
Headband

Special features
Busylight, intelligent volume control, highest 
call encryption (FIPS 140-2), triple radio 
density possible
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END DEVICES FOR MOBILE USE

Mobile in the company: Wireless DECT handsets

SwyxPhone D510 

2.0’’ TFT colour display, illuminated

DECT standard with base station
SwyxDECT 500

HD Audio

Handsfree

Local telephone book with 100 entries, 
global telephone book with up to 3,000
entries or unlimited via LDAP access 

Call journal

Message waiting indication (MWI) 

Key lock, vibration, muting

Call signalling: discrete, ring tone selection 
and ring volume

Headset connection (3.5 mm)

SwyxPhone D565 

2.0’’ TFT colour display, illuminated

DECT standard with base station
SwyxDECT 500

HD Audio

Handsfree

Local telephone book with 250 entries, global 
telephone book with up to 3,000 entries or 
unlimited LDAP access

Call journal

Message waiting indication (MWI) 

Key lock, vibration, muting

Call signalling: discrete, ring tone selection 
and ring volume

Headset connection (3.5 mm) 

Bluetooth

Robust design with protection class IP65 
(protection against dust and water)

SwyxPhone D843 

1.8’’ TFT colour display, illuminated

DECT standard with base station
SwyxDECT 800

HD Audio

Handsfree

Local telephone book with 250 entries,
global phonebook with 1,000 entries, access 
to company phonebook via LDAP

Call journal

Message waiting indication (MWI) 

Key lock, vibration, muting

Call signalling: discrete, ring tone selection 
and ring volume

Headset connection (3.5 mm)

Conference phones

SwyxPhone D863 

2.0’’ TFT colour display, illuminated

DECT standard with base station
SwyxDECT 800

HD Audio

Handsfree

Local telephone book with 250 entries,
global phonebook with 1,000 entries, access 
to company phonebook via LDAP

Call journal

Message waiting indication (MWI) 

Key lock, vibration, muting 

Call signalling: discrete,
ring tone selection and ring volume

Headset connection (3,5 mm) 

Bluetooth

Jabra SPEAK 510

Application
SwyxIt!, Swyx Desktop for macOS, 
Swyx Mobile for iOS

Connection
USB, Bluetooth

Features
Mobile hands-free solution

Ideal for conferences with up to 4 participants 

Compact design

Outstanding voice quality with HD Audio 

Headset connection

Call acceptance, muting, volume control

Up to 15 hours talk time 

Neoprene transport bag

Jabra SPEAK 710 

Application
SwyxIt!, Swyx Desktop for macOS, 
Swyx Mobile for iOS

Connection
USB, Bluetooth

Features
Mobile premium hands-free solution with 
outstanding sound for
conference calls and music playback

Two Jabra Speak 710 without cable connect for 
larger conferences with up to 12 people

Compact design

Outstanding voice quality with HD Audio 

Headset connection

Call acceptance, muting, volume control

Up to 15 hours talk time 

Neoprene transport bag
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Swyx Mobile for iOS and Swyx Mobile for Android

Incoming and outgoing calls via VoIP connection to SwyxServer

“One number” concept for incoming and outgoing calls 

Voice communication in HD audio quality

Navigating in contacts, favorites, call journal

Starting calls via direct entry, from the phone book, call list and favorites 

Call management (Connect, redirect, mute, hold and swap)

Number suppression for conversations via public line, name resolution for numbers

Support for voicemail with Message Waiting Indicator (MWI)

Contact management and phone book with search function 

Create favorites for contacts

Call journal (incoming, outgoing, missed calls)

HD conferences, user initiated ad-hoc 3-way conferences

Call forwarding on busy/unconditional/no reply/logged-off  subscriber

Presence and profi le management: Setting of manual presence status and status message 

Integration of XING business contacts into the Swyx telephone book

Support of push notifi cations

Available for current devices via Apple iTunes App Store or Google Play Store

Swyx Mobile for iOS and Swyx Mobile for Android

Incoming and outgoing calls via VoIP connection to SwyxServer

“One number” concept for incoming and outgoing calls 

Voice communication in HD audio quality

Navigating in contacts, favorites, call journal

Starting calls via direct entry, from the phone book, call list and favorites 

Call management (Connect, redirect, mute, hold and swap)

Number suppression for conversations via public line, name resolution for numbers

Support for voicemail with Message Waiting Indicator (MWI)

Contact management and phone book with search function 

Create favorites for contacts

Call journal (incoming, outgoing, missed calls)

HD conferences, user initiated ad-hoc 3-way conferences

Call forwarding on busy/unconditional/no reply/logged-off  subscriber

Presence and profi le management: Setting of manual presence status and status message 

Integration of XING business contacts into the Swyx telephone book

Support of push notifi cations

Available for current devices via Apple iTunes App Store or Google Play Store

Mobile everywhere: Supported Smartphone Platforms
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MOBILITY IN THE COMPANY – 
WITH SWYXDECT
Even in environments where it is diffi  cult to lay new cables 

or expand an existing cable network, SwyxDECT systems 

guarantee simple and company-wide communication. In 

addition, SwyxDECT solutions combine the established 

DECT standard with Voice-over-IP and enable high-quality 

voice transmission anywhere. 

 

In addition, users benefi t from the seamless call handover 

between the individual radio cells. The range can be scaled 

arbitrarily by additional base stations or repeaters (with 

SwyxDECT 500). In conjunction with SwyxWare, a wide 

range of telephony convenience functions is made available, 

including access to centrally stored company contacts.

SwyxDECT 500
up to 1000 devices

yes

DECT

up to 254

8 Narrow Band (G.711; G.729) 

5 Wideband (G.722)

5 Narrow Band

2 Wideband

10/100 Base-T PoE

IEEE 802.3af Class 2

227 x 279 x 39 mm

Wall mounting and table ins-

tallation (stand included)

SwyxDECT 800
up to 2000 devices

yes

DECT

1000 per Master

8 Narrow Band

 - 

10/100 Base-T PoE

IEEE 802.3af Class 2

170 x 170 x 38 mm (incl. wall bracket) 

Wall mounting

Recommended installation size

Multicell support with

seamless handover 

Radio standard

Max. number of base stations 

Number of usable voice 

channels per base

Number of usable voice 

channels per repeater

Network connection

Dimensions (L x W x D)

Installation options

tallation (stand included)
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OVERVIEW DECT-HANDSETS

Compatibility with 

DECT system 

Illuminated display

Bluetooth

Handsfree 

Vibration alarm 

Local phonebook

Global Phone book

Caller journal

Multilingualism

Message waiting 

indication (MWI) 

Telephone and 

key lock Call 

Signalling

Muting Headset 

Connection

HD audio

Firmware-Update

over-the-air

operating time

Special features

SwyxPhone D510
SwyxDECT 500

Illuminated 2“ TFT 

colour display 

no

yes

yes

100 entries: First and 

last name, telephone 

number (administra-

ble via base station)

3000 entries via import 

as CSV fi le or unlimi-

ted via LDAP access

50 entries (all, missed, 

incoming, outgoing) 

20 languages

yes

manual/automatic

discrete, ring tone 

selection and volume, 6 

selectable ring melodies 

with 6 volume levels 

yes

3.5 mm

yes

yes

Talk time: Up to 12 h ,

stand by time: up to  200 h 

SwyxPhone D565
SwyxDECT 500

illuminated 2“ TFT 

colour display 

yes

yes

yes

250 entries: First and 

last name, telephone 

number (administra-

ble via base station)

3000 entries via import 

as CSV fi le or unlimi-

ted via LDAP access

50 entries (all, missed, 

incoming, outgoing)

20 languages

yes

manual/automatic

discrete, ring tone 

selection and volume, 20 

selectable ring melodies 

with 6 volume level

yes

3.5 mm

yes

yes

Talk time: Up to 12 h, 

stand by time: up to  200 h

Robust design with 

protection class IP65 

(protection against dust

and water)

SwyxPhone D843
SwyxDECT 800

illuminated 1.8“ TFT 

colour display 

no

yes

yes

250 entries

1000 entries via import 

as CSV fi le, access to 

company phonebook via 

LDAP (requires addi-

tional Unite server)

25 entries (all, missed, 

incoming, outgoing)

18 languages plus 1 

additional download

yes

manual/automatic 

ringtone selection

and volume (14 to-

nes), vibration

yes

3.5 mm

no

yes (requires addi-

tional hardware)

Talk time: Up to 16h,

stand by time: up to 180 h

SwyxPhone D863
SwyxDECT 800

illuminated 2.0“ 

TFT colour 

yes

yes

yes

250 entries

1000 entries via import 

as CSV fi le, access to 

company phonebook via 

LDAP (requires addi-

tional Unite server)

25 entries (all, missed, 

incoming, outgoing)

18 languages plus 1 

additional download

yes

manual/automatic 

ringtone selection

and volume (22 tones), 

vibration

yes

3.5 mm

no

yes (requires addi-

tional hardware) 

Talk time: up to 20h, 

standby time: up to 240 h 

Personal alarm, DECT 

localization function 

(requires additional 

license and hardware)
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